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“me permmmg, each mxcrrogator should un-
. asively observe the source to personally confirm, his
~ identity and 1o check his persanal appeamncc and be-
‘ .hawor : .

L Afer ‘the mlcxmgamr has collected BH mformatlon :
. available about his assigned source, he analyzes it. He
looks for indicators of psychologlcal or phys:ml weak-
néss that might make the Source susceptible 1o one or .
--more approaches, which  facilitates his approach
strategy. . He also uses the information he collected to
. jdentify the type and. level of: knowledgc possessed by
- the source pcnmem to the element’s collection mission. -

" The mtcrrogator uses his estimate of the type and ex- -
tent of lcnowledgc possessed by the source to-modify the
‘basic topical sequence of questioning. He sclects only
_ these topics in which he believes ‘the source has per-

tinent-knowledge.  In-this way, the mtem)gator refines
~his element’s overall ob)ectlve into a set. of specific in- -
- 1crrogauon Sub]ecls '

The ma]or topxcs ‘that can be covered m an mten'oga-
‘uon ‘ate shown below in their normal sequence. How-

. ever, the intefrogator is free to modxfy lhls Sequcncc as .

nwessmy
" Missions. -

. Composition:

. n Weapons cqmpment, strcngth

. Dnsposxtlons

e _frac_tics.

" ® Training.

The approach phasc begms wnh initial contact be-
twecn the EPW or derainee and mtcrrogator “Bxureme -
~care is required since the success of the interrogation
hinges, 10 a Jarge degree, on the eaily development of
‘the EPW's or_derainee’s willingness 1o communicate. .
The mterrogator‘s objective ‘during this phase is to es-
1ablish EPW or detainee rapport, and to gain his willing
cooperation 50 he will correctly answer. pcmnent quw- 3
tions to follow “The mterrogator—— ‘ :

' " Adoprs an appropnate amwde bascd on EPW or
i deminee appralsal . :

. Prepares t'or an. amtude change, if newssary

ACLU-RDI 3545 p.1
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7 'mtermgator develops a plan for conducting his assigned - .
interrogation. He must review. this plan with the senior

- any changes

- Tects all available interrogation aids meeded - (maps,

‘.prooecds to the mtctrogatlon sne

APPROACH PHASE
. Begms to use an approach techmquc

depcnd on the probable quantity and valué of informa- -
.’ tion the EPW or detainee possesses,’ ‘the avallablmy of i
. other. EPW or detainee with knowledge on the same ;i

_ businesslike relauonslup should be mamtamcd. AS the
- EPW or" ‘detainee. assumes: a cooperahve atritude, a2 -}
-more relaxed atmo:»phere may be advantageous. The in-;
 terrogator ‘must carefully “determine which of - the
- -various approach techmques 0 employ -

-outward pexsonamy, he does posscss weaknesses which

783 6937278 P.ET i

& Combat effectiveness. -

. -I_ogislics."

- ® Electroriic technical data.
3 stccllancous. ,
- Asa resu]t of the p]annmg and preparanon phasc the '

intetropator, when possible. Whether wﬂtten or oral,

- the interrogation plan must oontain at least the follow- 7} '
- ing uemS' ' :

L] Interrogauon ob]eCthe. '

¢ EPWsor detainee’s identity, to mclude visual ob-
servation of the- EPW or detiinee by the mtcr- o
rogator, S -

. Imcrrogatlon time and place

[ 2 anaxy and altcmate approaches.

. Quesnoning techmqucs to be used or- why the in-
terrogator selected only specific topics from the .. 3
basic qu&momng scquence o

® Means of reoordmg and rcportmg mformation ob-
tained.

The senior mtenogalor reviews each, pian and makes
he . feels necessary based on the
commander's PIR and IR. After the plan is approved,
the holding compound is- notified when to - bring: ‘the

source to the interrogation site.- ‘The interrogator. col-

tharts, wiiting tools, and reference matenals) and

The amount of time spent on this phase will mostly '

topics, and available time. . At the initial contact, a .

‘Regardless of the Iype of EPW or detamce and bis ? o I

DOJOLC 00029
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&’ if. recognized by the- mterrogamr, can be exploued
# " These weaknesses are manifested in. personality traits
such. as speech, mannensms, facial expressions; physieal

bt movemcms exoessive persplration, and other overt in-

" dicatjons that vary from EPW or- detainee.
From a psychological standpoint, ‘the interrogator

T{ ;g-tend to-
o ® Talk, especially after harrowmg expcnences

, authonty . , :
' Rauonalize acts aboutwhlch they fee] guﬂty o
Fail to apply or remember Jéssons they may have

;hsorgamzed or suange situation.

'_ g cxrcumstanm.s

routine, Each mtenogation is dxfferent

1 eand source. :

fohis willing cooperation. -

\k‘) g

ellignce information 1o the i interrogator. The
le' refers to the seurce's answermg the

ACLU-RDI 3545 p.2

: * must be cognizant of the follovvmg behaviors *People

~» Show . deference: when confronted by supenor

. been taught regarding security if confronted Wlth 8-

fi:
hpond to kmdncss and underslandmg durmg

ok -
) %:ggogatmn approaches have the following jn

yh and maimam rapport between the mtcr— '
te the source’s emotions and weaknecses _

'%ful apphmtion of approach techmqucs .
,&, ifuces the source 1o willingly provide ac-

N RS S N Ay LI

"_mlcrrogator's questlons, no[ necmsaﬂly hls coopem— o

tion.

rogatlon. -

'Ihe techmques used in an approach mn best be---:':"'

- The source may or may- fiot be aware he is prowdmg
‘the interrogator with mformatlon about enemy. forces. -
" Some approaches may be complete when the souree -

begins t6 answer questioris. Otliers may have 1o be coni- -
" stantly malmained or remforced throughout the lmer.'.f-

defined 25 a serles of events, not just verbal conversa:: -

tion between. the mterrogator and the source. The ex- ..

ploitation ‘of the- source’s ‘emotion can be harsh or .

interrogators are—.
& Hand and body movements.

® Actual physm] coritact such as a hancl on the"

' shoulder for reassmance
@ Silence..
' RAPPOHT POSTURES

. There are ™o typcs of rapport: postures detenmned .
stern and sym- o

during planning and preparatxon"
patheric.

 In the stem posture, the i mterrogator keeps lhe EPW .
. or detainee atattention. The alm is to'make the BPW
- or detainee keenly aware of “his helpless and inferior -

- | gentle in apphmlion. Some useful techmques used by - o

status. Interrogators use this posture With officers, . .

NCOs, and secnrity—consmous enhsted ‘men.

In the sympathetic posmre, the mtelmgalor addr&s& R
‘the EPW of detainee I 2 friendly fashion, striving to -
“pue -him ar ease, “THis posture is commenly used indn- .

.~ terrogating older or younger. EPWs,- - EPWs may’ be
frightened and confused: - One variation of this poswre | .
is'when the' interrogator. asks about the EPWs famﬂy :

Few EPWs will hesitate to d]SCIJSS theu family

- Frightened persons, rcgard]ess of rank will mvambly o e
‘1alk-in order to relieve tension once they hear asym- .. . ¢

patheric voice in their own tongue. To put the BPW ai

- ease, the fnterrogator may allow the ‘EPW-10 sit down,. - - ,
' oﬂer a.cigatette, ask whether or not he needs medlcal S

cm-e and olhexwisc show mterest m his case.

Therc are Thany. vanauons o! these ‘basic: posmres. .
‘Regardless of the oneé used,- the mtermgator st
. present a mlhmry appearaince: and show characier and

energy. The interrogator must control his temper at ali-

umes, exeepr when a dnsplay is plannod The Inter-
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" wnagtor must DOt waste ume in pointless discussions or

¢ promises -he cannot keep; for example, the'_--'
‘ mlcrm_gatpi-’s granting political asylum. :

* When making promises in.an effort to establish rap-
~_port, great care must be taken 10 prevent implying that
. 1ights guaraniteed the EPW under international and US |

jaw will be withheld if the EPW refuses to cooperate.

“Under 1. circurstances will the interrogator betray. -

' SuipriSc at anything the EP'W might say. Many EPWs

 will ik freely if they feel the information they are dis- -
" ‘cussing is ‘already known to the interrogator. If the in-

“terrogator acts. surprised, the EPW may stop talking '.

~ immediately. _

"~ The interrogator encourages any behavior- that
_ deepens Tapport and increases. the flow of communica-
tioh. At the same time, the interrogator must- dis-

" courage any behavior that has the opposite effecL.

__ The interrogator must always be in control of the in-
 terrogation. If the EPW or derainee challenges this '
" -control, the interrogator must -act quickly and firmly.
~ Everything the interrogator_says and does ‘must be
" within the limits of the GP'W, Auticle 17. '
' DEVELOPING RAPPORT.
Rapport must be ‘maintained throughout the inter- -
\tioti, not only in the approach phase. If the inter- -
_rogator has established good rapport initjally and then -
abandons the effort, the:source Would rightfully assume
~the interrogator cares less-and less about him as the in- -

- formation is being obtained. If this occurs, rapport is
_lost and the source mdy cease answering questions.
~ Rapport may be developed by— .

-~ @& Asking about the circumstances of capture, By
© - doing this, the interrogator can gain insight into
. . the prisoner’s actual state of mind and, more in- -

- portantly, he ‘can ascertain his possible breaking
-points. S . B

- ®_Asking background questions. After asking about

~ the source’s circumstances of capture, apparent in-

_ ferest can be built by asking about the source’s
" family, civilian life, friends, likes, and dislikes. This -
" i$ to develop: rappot, but nonpertinent questions

may open new avenues for the approach and help:

determine whether tentative approaches chosen in .

the planning and preparaton phase will be effec-
- tive. If these questions show that the tentative ap-~
proaches’ chosen will not be effective, a flexible .

ACLU-RDI 3545 p.3
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e E(onefate.the source from gﬁilt. '

- deed work.

 tentative and based on the sometimes-scanty informa:

this sowrce’s willinig cooperation. Thus, careful assess:
_ment of the source is critical to avoid wasting valuable

. _comirades” approach, he should ask the source questions
like *How did you get along with your fellow squaf
members?™ If the source ‘answers they were all very

~ close.and worked well as a Team, the interrogator-caf

B guts and 1 couldn’t stand any of them,* the interrogatg

.. -* pertinent questions to give himself ‘timé 10 work ot
_-mew approach. ’ SR :

1

f
.

- \\

)

if,’.\'—r; ..

«
e N
4 __7‘./‘:“17‘-‘ seal
s

interiopitor can shift the approach difection
without the source being aware of the change.

Dﬁppﬂding on__ihc siiuaiion, and r'c,qu?_:_sns the source  §
may have made, the interrogator also-can Use the fol- .4
. lowing 1o develop i'appon_ - o P

s Offer realistic incentives, Si.ich'as—~' -
i __lmmé&me t;omfo‘rt. _iicms_, (cbffce, -cigafét tes).. '
— Short-term (a meal, shower, send a jeuer home), - |
" _Long-term (_rep'mia‘tién,_pﬁli;i&él:-aéylh'mﬁ. IS

‘e Feign echricl.lcc‘ simil_ai io thosé of the source.. ©
e Show concern for'the source ihrough the use of -

voice vitality and body language. - - .
e Help the source to rationalize his guilt. ]

¢ Show ,kliiilpesé'and. und'cxsmhding,-,;dwa'rd, the’
- sowrce’s priediamgnt. e : oA

- Filatter the source. _ ‘

Alfter haﬁing established control and rap}S_Qn, the in-
terrogator contisually assesses’ the-source to gee if thegl
-approaches—and later: the. questioning techniques—.z%.
‘chosen’in the planning and- preparation phase will in-

' .Appr_ba;:hes chosen in planning :andap_'r"e'pafa-'tio/n' are

R A

tion available from documents, guards, and personal ob-
servation. ‘This may lead the interrogator 1o select
approaches which may be totally incorrect for obtainin,
‘time in the approach phase. _ 3
" The questions ¢an be mixed or separate. - If, for ex:
amiple, the interrogator has tentatively chosen a “love 0]

use this approach and be reasonably sure of ils success.
However, if the:s'oi:icge answers, "They' all hated. 1)

should abandon that approach and ask some quick, 1

DOJOLC 00031.



S LU VAL R AU RO

Smooth Transhlons :

smoolhly and Jogically; especially if he needs to move
Sﬁ%’«?ﬁpm one approach technique to another. "Pokmg and

o e "”-and will makc the job more dxﬁ"lculL

ms can-be made by mcludmg snmplc sentences. WhiCh

"~r;thc unsuccfssful approach and going back 1 nonpcr-

'-@L the “interrogator can move the conversation, in the

i,
M can obxam leads and hmls .about the source S srrcss&s or

Slm:ere and Convlnclng
If an mrerrogator is usrng argumem and rcason to gct

; ‘.._“ -able. ‘Whata source, may or inay notUbelieve depcnds on
" 'the mterrogator’s knowledge, expencncc, and lrainmg,
A good:source assessment is the basis for the approach
-and vital to the success oi rhc mrorrogaﬁon effort.

R ST o R S L L T T o

Hecognlze the’ Braaklng Polnt

3 * Every -source ‘has a breakmg point, but an inter-
rogator niever knows what it is until it has been reached.

i near his breaking point or has alréady reached ir. For

" ward with his facial expression indicating an intérest in

-~

probably nearing the breaking point. The mterrogator
‘must be alert to rccognlze these signs.

---mg. he should jnterject a: questron pertmcm 10, Ihc ob-

- v e

o mtcrrogatcnr can move into the quesnonmg phase I
- fhe source does not answer-or balks avanswering it, the
| interrogator must rwhze the source was not as cJose to:

ACLU-RDI 3545 p.4

-;“‘; ) lng-
 The mterrogntor must guide the conversanon R

"ehQPmE' in the approach may alert the pnsoner 0 ploys .

A ,:,1 . Tie-ins o another approach can be made logrmlly -
t‘“?\and smoothly by using transitional phrasos. Logical tie-

":,dmcnt questions. By using nonpertment cnnversatron, E

,"x r;iesrred direction .arid, as previously stated, sometimes

' ‘5? pear sincere. Al mferences of. promlses suuauons, and
arguments; or-other. mvemed material . must be believ- .

" SOUree:

3 'Therc are, however, some good indicators the source is _'
‘example, if during the approach the source leans for- -

the proposal or is more hesitant in his argnment, he is

"Once the mterrogalor determines the souroe is break- :

jective of the interrogation. ‘If the source ariswers it, the-

the breaking point as thought. In ‘this case, the inter-
L rogatOr must continvwe with his approach, or switch to.
-an altemme approach or questronmg tcchmquc and .

10 O22110 T.J.U
FM 3452
continue 10 work mrtil he feels ihc, source is"rr'_oa'r"br&ak.', L

The mrcrrogator can tell-if the. source has. brokcn-. B
only by interjecting pertinent questions. This process

“must be followed uniil the EPW or detainee begins to R

answer pertinent questions. It is possible-the EPW or

~ detainee may cooperate for a while and then ballkar = .«

answering fuither questions. If this oceurs, the inter— :

" rogator. can_reinforce the approaches that initially '

gamcd the sourcc S cooperation or move mto a differenr . " . .
approach before returmng 10 the quesuomng phasc ST

At this ‘point, it is unpormnt to note the: amoum of
time spent with a. pamcular source depcnds on several
factors: . ’

‘® The batrleﬁeld smlauon

. Expedrenq whlch the supponcd commander’s PIR :
. and IR reqmremcnts need fo be’ answered '

® Source’ S wrlhngneSS to ralk.

" The number of approachcs vsed 1s limited only by thie L
intefrogator’s skill. Almost any ruse or decepnon B
usable as Jong as the provisions of the GPW as outlmed
in Figure 1-4, are not. vrolatcd . P

An xmerrogator must not pass himSelf off as a modlo,

chaplain, or as a member of the Red Cross (Red Cres-

cent 0f Red Lion).  To every approach [echmquc there

: “ are Ilterally hundreds of poss:ble vananons, each of

which can be developed: for- a specific situation or

The - variations are "limited only by the:
imerrogator’s personnhty, oxpcrrence mgemnty, and".
imagination. '

APPBOACH COMBINATIONS
With the exception, of the direct approach, no- olhcr E

" approach is effective by itself. Interrogawrs use dif:.
- ferent approach techniques or combine them into. 2
'cohe.srve, logical techmque
“cerity, logic, and conviction almost always mike a3

Smooth : transitions, sin-
stralegy work. The lack of will undoubtedly dooms it to RN |
failure. Some emmplos of comblnations are— S
L Dlt@ct——fuhllt)r——-rncerruyc. IR
o Direct—futility—love of comrades.
. Dlroct——fear-up (mlld)—mcennvc. _v » T _
‘The number of combinations are unlimited. -Imer-- _' S

o rogalors must carefully choose the approach strategy in

rhc planmng and preparatlon phasé and listen mrefully

313
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- hat the souroc is saym g (verbally or nonvcrbally) for
1eads the : strategy chosen will not work, When this oc-

" -curs, the mterrogator must adapt to .approaches he: _

' 'bchcves will work in gaining the source’s cooperation.

"The appreach techmqucs are'not new bor are all the ' -
possible or- ‘acceptable . techniques discussed below.
“Bverything the interrogator says and does must be in
- concert with the GWS, GPW, GC, and UM Theap-
* rproach&s Which have proven cﬂ'cctive are— _—

) Direct.

. .I_n'oentwek

Emotional.

Increased fear-up.

Pndc and ego.

Dlred Approach

: The mtermgator asks qucsnons dlrcctly related 1 in-

' formatlon souglit, makmg no effort to ‘conceal -the -
interrogation’s purpose,- ‘The direct approach, always
the first to be atiempted, is vsed on EPWs or detainees
"who the mterrogator bclieves will coopcram - -

T’hJs may occur when mxerrogatmg an - EPW or -
ee. who . has. proven cooperative: during. initial
‘’Bu. _qing or first mterrogauon It may also be used on
“those with little or no security 1raihing. . The direct ap-
-proach.works best on lower enlisted personncl as-they -
~have litde or no res:stance tmmmg and Imve had mxm—
“mal secunty training.” : :

' The direct approach is sxmplc to use, and it is possible
‘10 obtain the maximum amount of information in the -
minimum amount.of time. It is. frequcnlly employed at:
“lower echelons when the tactical situation precludes
selecting. other techniquiés, and where the EPW's or
“detainee’s tnental state is one of confusion of extreme -
shock. Fi igure C-3 contains samplc questions used in.

dlrect qucsuomng -

‘The: direct approach is the most effecuve. Statlstus
show .in"World War I, it was 90 percent effective. In
Vietnam and OPERATIONS URGENT FURY, JUST -

CAUSE, ar_ld DESBRT S'DORM it was 95 pert:ent ef- o

fecnvc

lncentlve Approach

- The meentwe -approach is based on the apphcauon ol’ , 3
inferred dlsoomfort upon an ‘BPW, or detainee who Jacks
wulpower The EPW or. detamcc may dlsplay rondness'

314
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) for certain lwxiity irems such as mndy frun or. mgaret- -
 tes. This fondness provides the interrogator with a posi-

- hold such comfort items at lus discretion. Chunon must =
- beused When cmploymg this techmqne bemusb— o

 * The BPW or deuaitiee might be Tempied to provide

hate, revenge or.others. The mterrogator emplcys ver-

73 6937278 Pi1n -

tive means of ‘rewarding’' the. EPW or detamee for
cooperation and truthfulness, as he may give or with- - - .

® Any. pressure ‘applied “in’ this manncr must not -
“2mount to a denial of basic human needs under . .

. any circomstances. [NOTE: Interrogators may not s

‘withhold a source’s rights under the GPW, but.

* . they can withhold a source’s pnvﬂeges g Grannng'
. incentives must not infringe on these rights, but’
. they can be lhmgs to which the source is already -
entitled.  This can be effective only if the source. is ‘-‘

- unaware of his rlghts or prmlegms ' =

false or jnaccurate information to- gain the desired -
luxuxy uem or to stop the mzcnogatlon '

o l—*lre_
, The GPW, Amcle 41, rcquires the posting of the con- " po
. vention contents in the EPW’s own language This ls an un
MP responSnbﬂlly j - the
" Incentives misst seemt 10 b& logical and poss:ble ‘An @ Prc
: mlerrogator must not promise anything that cannot be . -
delivered. Interrogators do-not make - promises, bur -
' usually infer them while. sxdcmeppmg guarantces '>1 e
For. example if an mterrogamr made a prom:se he' c ap{_:_;'
could not keep: and’ he or anothéer: mtcrrogator had 10 on ..
 Talk with the source again, the source would not: have. : Cees”
" . any trust and would probably not cooperate. Instead of " dipe
- €learly promising a certain thing, such as pohtml_ . obji;
:asylum, an interrogator will offer 16 do what.be' can to, g
~ - 'help achieve the source’s desired goal as long as ‘the [ do~
© source coopcrates , “cha®
" As with developing rapport, the incentive approach T
~can be broken down into two mccnnvs. The deter-. " cory. -
“mination rests on when the source expocts 0 receive the end-.
*incentive offered. : Togs
‘» Short term——reccwcd immedmlely‘ for cxamplc’ - -el:p <
~letter homt, seemgwounded buddijes. "~ - g ! €.
® Long term—reccwcd withm a penod of nme- ror . ';t'eﬁi’: '
exampl i . ey
p e, political asylum. N . s
, Emotlonnl Approach obje ..
Through EPW. or derairice observanon, ‘the inter. °m°
' rogator can often- ldcnnfy dominant - emotions whlch % j R (3
 motivate. The mouvating emotion may be greed, Jove, . for b
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7 "\pne majox advantage -of tlus techmque is it is ver-

o ;:‘gimanon posmvely and negatwcly
,' h For examplc uus tcchniquc can be used on the EPW

. ' 1&:;!11&)' shorten the war or battle in- progress and save. many

V%’Hcmlnee and may motwate him 10 seek relief lhrough'
pemuon :

Convexsely, this tcchmque can also be: used on the
,‘»EPW or detainee wWho hates his unit because it withdrew
; -“si:tg:'and Teft him'to be captured, or who feels hie was wnfairly
“lreate_d in his unit In such cases, the i.nt_cnogalbr ¢an

H

' ‘« pmceeds w1th tlus method ina vexy forinal manner.

mrc and. llmld EPW

? e approach to be successful the unorrogator must focus

¥°  cesin whichi he finds . lumself The mterrogator must
direct, the love the source feels toward the appropriate
“object; family homeland, or comrades. If the inter-
“Togator cin show the. source what the source himself can

L cham:e of succcss

~ end to.the war 1o save his comrades’ lives. A good jnter-
_rogator will usually orchestrate some funluy with an

¥

. the breaking pomL

* ernotion.’

e et m— m———

Ifthe mtcrrogator asccrtams the sOurce has greatlove

o for lus unit and fellow SOIdlcts, the Interrogator can ef-_- o

~ACLU-RDI 3545 p.6
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.ooopcrauon thh the interrogator. .

5 »@nc and allows the intesrogator 1o use the same basic -

e mterrogator may tzke advantage of this by tcllmg'
~1)1e EPW that by prcmdmg/pertmcm mformanon, he

-\ his comrades” lives, but his refusal to tlk may cause °
‘their deaths. This places the burden on the EPW or.

1 AN poxm out ‘that.if the EPW. cooperates and Specnﬁes the
| upir's locarion; the ugil-¢an be destroyed thus giving -
§ .’ the EPW an.opportunity for: revengc "The interrogator

- “This approach is lllcoly tobe effecuve wuh the imma-

For the cmouonal love '

on the anxicty felt by the source about the circumstan-.

'do to alter or improve his sxmauon the approach hasa- ..

‘I‘hxs approach nsually mvolv&s some- incentxve suchas |
.commummhon with the source’s famxly or a qumker

- emouonal\ love: approach 1o haSten the sourcc s re.aching -

Smuamy and conv:ctxon are cntlcal in a sucacssful at- -
tempt-atan ‘emotional love approach as the interrogator
. imust show genuini¢ concern for the source, and: for the -
'object at which the. mtcrmgator is dlrecung the source’s

783 6937278 P12
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" fectively exploit the situation, This. pléc% a burden on i

the source and may motivate him to seek rehef lhrou gh .

ascertain mcny what it is the source may hate so the

‘emotion can be explofted to override the source’sifa- ;.

The source may have negative feelings . .

~ about his conntry’s regime, lmmechate supenors of--'.“_'
ficers in gcncral, or fellow soldxers S

tional side,

. This approach is usual]y most cﬂ’ectwe oh mcmbcm.-f‘ o
of racjal or TChglOllS miriorities who-have suffered dis-- . ¢

crimination in military and civitian life. ‘If a source feels

o he has been treated unfmxly in his unit, the interrogaror” - I
can point out that, if the source cooperates and divulges . .

the location of that unit, the unit.can be destroyed, thus '

: affordmg Ihc source revenge.

By using a conspiratonal tone of. voice, thc mter— :'

rogator can enhance the. value  of . this techmque.

. ‘Phrases, such as “You owe them 1o loyalty. for the way -
. they treated you,” when used apprOpnately can expcdite R
‘the. success of this techmque e

Do not immediately begin 10 bérate certain facetof

the sourca’s background or life until your assesgimentin-
dlmles the: souree feels.a negatwe emot)on towand i

The emotional hate approach can be uscd more effw

‘tively by drawing out the source’s négative emotions

with questions that elicita thought—provolting respoxiSe. o

For-example, "Why do you think.they allowed you to.be.~ "
capuured?” or *Why do you think they left you to die?

Do not berate the source’s foroe.s or homeland nnle.es :

~ certain negative cmodons surface:

“Many source.s may have grear love for thexr oounuy, SR
but may hate the regime.in control.- The emotionathate -~ -
_ approach is most effective with the immature or timid- - .
“source who may have no opportunity up: to this point .

for rcvenge, or never had the’ courage to voice hzs feel- -

' Fear-Up Approach _ ,
The fear-up. approach is the explouatxon oE X source 5.

preexisting fear during the period of capture and'inter- |

- rogation.” The -approach works best with young, nex-. .

~  perienced sources, or sources who e.'xmbxt a greater than+
" normal amount of fear or-nervousness. ‘A source’s fear -

may be justified or. un]ustlﬁed ‘For example, a source.

~who - has’ commuted a war crine may )ustlﬁably fear o
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for.revenge, the source may feel., The mten'ogmor must- -
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I \mon \ and pumshmem. By contrast, asourcewho
ha, peen indoarinated by, enemy propaganda may un-
justrﬁably fear that he will suffer torture or death { in our

hands if captured.

This approach has the greatest potenual to violate "

lhe law of war. Creat care must be. taken to avoid
tbreatenmg of coercing a source which is-in vrolanon of
the GPW, Article 17. :

. Tu is ‘critical e mterrogator ‘distinguish what rhe
source fears-in order to exploit that fear. The way in

which the interrogator exploits the source’s fear
depends on whether the source’s fcat is jusuﬁed or un-

|usuﬁch

Eear_llp_(Hnmh,l Tin this approach the interrogator

behaves in an ~overpowering. manner with a-loud and.

threatening. voice.- Thé interrogator may even feel the
need to throw ob]ects across the.toom to herghtcn the
source’s. implanted feelings of fear. 'Grest care must be

laken when doing this 5o any actions would 1ot vrolate'
‘he. prohrbmon on coercion and threats contamcd in the -

JPW, Article 17.

This. reehmque isto convmce lhe source he doec in-
leed have something to fear; that he has no option but
0 “erate.” A’ ‘good interrogator will rmplant in the
o. i mind that the. Jintefrogator himself is not the

ibject ta be feared butisa possrble way out of the trap. .
" Use: the confirmation of fear only on sources whose

ear is justified. - During this approach, conifirm 0 thé

ource that he docs indeed have a legitimate fear. Then .

onvince the source that you are the source’s best or
aly hope in avoiding or mrtrgaung the object of his
2ar, such as pumshmem for his cnmes

You mmust take grest care-to avoid promrsrng actions .
1at are not. in your power 1o  grant. For example, if the

surce has committed a war: ¢rime, inform thc source

al-the crime has been reported to the appmpnare_'

stherities and. that action-Is pending. ‘Next inform the
yurce that, if he cooperates and tells the wuth, you will-
‘jport that he cooperated and told the truth to the ap-

'opriste authorities. You miay add that you will also '

port his Jack of coopetation. You may not promise
at the charges against him will be dismissed because
i have no authomy to dismrss the charges e

rong, Cbnﬂdent ype of mterrogator; thére is generally

x.need to- raise Ihe vmoe or IESOIT 10 heavy-handed
ble—bangmg . :
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. This approach is better surted tothe -

' For example tapture may be a r&sul[ of coin-
cidence—the soldier was_caught on the wrong side of -

" the border before hostilities actually. commenced. (he:

was afmed, he could be a terrorist)-—or as a resuit of his
actions (he surrendered’.contrary to his military oath:
and is now a traitor’ to his counury, and his t'orces will

take care of the drsqplmary actlon)

The fcar»up (mild) approach must be crodrble It

“usually involves some logical i ingentive.

In fmost cases, a loud voice is not necessary The ‘ac-. .
tual fear is increased by helpmg the source realize the - %

unplessant consequences the facts may cause and. by

_‘presentingan aliernative, which, of course, can be

brought about by answering some su'nple quesuons .
The fear-up (harsh) approach is usually a dead end, K

... and a wise interrogator may want to kccp itin reserve as .
" & yump card. After working to increase the souree’s

fear, it would be difficult to convince him everything wr‘l]

g be all right if the approach is not successful.

Fear-Down Approach

Thrs tcchniquc is nothing more than ealmmg [he E
" source and ‘corvincing ‘him he will be properly apd”

humanely treated;-or telling him the war for him is mer- -
cifully over and he need pot go into coimbar again.

. Wheti ‘used with a soothing, calm. torie Of voice, this

often creates rapport and.usually nothing else is nesded
to get the source to oooperatc ‘ :

Whﬂe calming the source, it 1s a good jdea to stay ini-

tially with nonpertinént conversation and to avoid the. '

subjéct which has caused the source’s fear. This works
guickly in developing rapport and oommum«ztion as

 the source will readﬂy respond to kindness.

‘When using this npproach it is mrportant rhe inter-.

- rogator relale 10 the source at his pempectrve level and
not expect the’ source © come up to the mterrogators Y
" level. L

" If the EPW or detamee is so fnghlened he- has )

-~ withdrawii into a shell or regressed to a less rhreatemng'. _
-state of mind, the interrogator must bréak. through 10

him. The interrogator can do- this by pumng himself on
the. same physrcal level as. rhe source; this may: require:
some physical contact. As the source relaxes and begins

1 rspond to kindness, the mrerrogator cn begm askmg -

pﬂmnenl questions
- This approach: technique may backﬁre if allowed to -

g0 too far. After convmcmg the source he has nothmg i

DOJOLC 00035
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Thrs techmque can also be employed in. another man-- R
ner--by ﬂatlermg the source into admitting certain fn- - .
formation in order to gain credit. For example, while, . .~
' mterroganng a suspected saboteur, ‘the mterrogator"- S

b fear he may cease 10 be afraid and may fecl secure -

ugh to resist the- jnierrogator’s pertinent question.
TRu@ Ik his occurs; reVerting to a‘harsher approach technique -
b o ’ﬁaﬂy will bnng the desired result qmck]y o

: % &zt?ple if the source believes that he will be abused while
“':‘ riy your Custody, make extra efforts to_ensure that. the
‘}qucors well cared for, fed, and appropriately treated,

) cooperate.

K, irectly or indirectly communicates to the source that
8 7}.e will be harmed unless he provrdcs the requeswd in-

bmcd to.achieve the. desired effect. For. example; u.’ a
'.'*SOurcc Thas justrf' fed and unwsllﬁcd fcars, you ‘may-ini-
- itially reduce the source’s unfounded fears, then confirm

‘ ;vinced the interrogator is his best o onily hopé in avoid-
¥ “ingor mrtlganng the object of his fear.
Prlde and Ego Approach

- ing him. Juis effective ‘with sources who have dxsplaycd
# - weakness or feelings of inferiority. A teal o imaginary
‘ dcﬂciency voiced about the source, loyalty 1o ‘his or-
 this technique, ,
The mlcrrogator accuses tho source of weakness of

o o e

* or did not do a certain thing, often shifting the blame to
~others. An exampleis opening the interrogation with
. ‘the quwtron *Why did you surrender so easily when you

nver?"

—r———_

_quesuons or to reveal significant mtellrgenoc informa-

~

vindicate himself. “He may. give an answer Such as, "No
_one could oross. the. ford bwuse itis mmod.' -

(.
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e faar-down approach works best if the source’s
ke “ﬁﬂr is un]ustiﬂed During 1 this approach 1ake specrf‘ jic . .
38 tions to reduce the source’s unjustified fear, For ex- -

"Once . the “source s convinced that he Bas no

gitimate Teason to fear you, he will be more’ inclined

: M,.\;b The: mtcrrogator is. under no duty 1o’

¥ ireduce a source’s unjustified fear. The, only prohibmon g
% that the interrogator may not $ay or do anyrhmg that,
ﬂ

FE
"bﬁ fformauon _ .
.3:;' These. applrcauons of the fear approach ‘may be com-’

,ms legmmate fears Agam -thé source:should be con--

The strategy of this approach is to trick the . source_ i
" into revealing desired information by goadmg or flatter-

' ganization, or any other feature can provide i basrs for

: unphcs he is unable to do a certain thing. -This type of
‘source i$ also prone to excuses and reasons why he did - -
.conld have esaped by crossmg the nmrby ford in the -

Tne souroe is likely to provrde a basis ior forther

tion if he attempts to explain his surrender it order-to -

states; "This was a smooth operation. Thave'seen many ™ - -

-previous attempis fail. 1betyou planned this, Whoeke =~ -

"but a clever person like you would have planned i
Whon did you first decide to do the job?"  * :

~ This technique is especially cffe,cuve thh the 3ourcc SN
‘who has'beén looked down upon by his | supenors. ‘The -
© source has'the opportumty to show someone:he is intcl-

ligent.

A problem Wl[h the pride. and ego approach is it rehm -
on.trickery. - The source will eventually realize ke has

. .been tricked and may refuse 10 cooperate further. If this-
occurs, the interrogator can easily Tove into a fcar-up .
appmach and convince the source the quesuons hehas

already answered have committed him, and it would be L

- - useléss to: resrst further

The mterrogator can memron It will bc rcponcd o

the source’s forces that he has cooperated fully with the . © o
" enemy, will be considered a traitor, and has much 10 fear
- ifheis returned o hls forces. .

This may even offer the mten'ogator thc optron to go

.into a love-of-family approach where the source must

~ protect his family by preventing his forces from learning .

.of his duplicity or collaboration. Telling the SOurce you -

. will not report that he:talked or that he was a severe dis-
. cipline problem is an incentive that may enhancc the ef- .

'fectlvcness of the approach :

This appr\)ach is most .

eﬂ’ecuve on sources ‘with ittle or no intelligence, oron-- . -

those who have been Jooked down upon for a long time.
It is very effective on low- -ranking enlisted personncl

- andj junior grade officers, as it allows the source to final- '-
Iy show someone hc does indeed have some "bmns. o

The sourcs is constantly favtered into provrdmg cer: .

tain mformauon in order to gain q'eer The inrer- . -~
rogator must take care

to ue ‘a ﬂatlenng '
somewhat-in-awe tone of voice; and spcak lnghly of the

* source throughout this. appmach This quickly produces
- positive feelings on the source’s part, as he has probably - -
been looking for this type of recogmtion all of his life.

The mlcrrogator may blow things out of proporuon

' using itetns from the source’s background and makmg
- them scem noteworthy or important. As. everyoneé is - -

eagor to hcar prarse. the sourcc will. evenma]ly reveal

.3-1‘7‘-'_- L
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o] ?’hpproach techniques (for example, love of comrades).
4 A source who may want to help save his comrades” lives
‘--Awr«vﬁ}»,may be convinced the ‘battlefield situation is hopc]%s.
o %5%? ;and they wm dre vnthoul lns assrs(ance. SR

Wo Know AII

... asks questions based on this‘known data. When the

¢ -sotirce hesitates; refuses to answer, or provides an incor-
¢ 'rect or mcomplete reply, the imerrogator prowd&s the
3 ',detarlod answer, _

designed to gain the heeded information.. Questions to

" the source’s truthfulness and-fo maiiitain the deception

§ prooedure, the. interropator convinces the source that
rfl e resrstance is useless as everythmg is already known

" odically using questions to which he bas the answers;
* this is very necessaty, If the interrogator does not chal-

'qumtlons

piepare everything in detail, which is time- consuming.

mation actually kriown. .

AN BT

-
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_or his organization.

" T,he fuulny approach must bo orchcsuatod with other. L
- material within the file may give the illusion it. contafns; .-

3- The futﬂity approach is usod to pamt a bleak pmmre )

. This approach may be employed in conjuncuon wnh :
;»the "file and dossier” technique (discussed below) or by. -
AL iself If used alone, the- interrogator must first become -
. thoroughly familiar with available data concerning the
i~ source, . To begin the interrogation, the interrogator

L Whon the source. bogms to grvo accuratc and com-.
_' ~plete information; the interrogator mlorjects quesnons ‘

_‘which answers-are: alroody known are also asked to test -

0 - that the information is. already kriown, By repoaung ‘this .

Aﬂcr gammg the sourccs ooopemtron, thc mter—' _
rogator still 1¢sts -the extent . of ‘cooperation by peri-

* lenge the source when he is lying, the source will know. :'
everything is not known, and he has been tricked. He
¥ . ‘maythen pronde incorrect answers 10. the mtenogalor’s_

|~ 'There aresome mherent probloms wnh the use of the *
1 " 'weknow all* approach The interrogator is requrrod to

~ He must .commit much of the information. 1o meniory,
- as workmg from notes may show the lmurs of the infor- -

o order to convince the interrogator he is who he says hie' - . .
. is. ‘This approach works well when combmod with thc LT
' 'fuulxty or 'wo know all" approach. '

. FM3ss2.

. “ Flle and Dossler
" The ﬂle and dossrcr approach is used when the’ mtcn

o rogator prepares a dossier contajning ali available infor- "

mation obtained from docwments concerning the sourc:;".' o .
Careful arrangement of the: =

more data.than actually there. The file. may be: padded";
with extra paper, if necessary. Index tabs with titles siich -

© as-education, employment, ciiminal record, militaryser- -
© vice, and others are pamcular}y effective, Rt

. The interrogator confronts the source. with thc dos- -
siers at the beginning of the. mlcrroganon and explams_,'

_ intelligence has prowdod a complete record of every sig- . . |
- nificant happemng in the source’s life; ‘therefore, 1 SR

would be useless to resist. The interrogator may read 8: - .
few selected brrs of known daza to further rmpras the -

- SourCe.

If. the techmque is successful, the source will: be in-
trnidated by the size of the file, conclude everything is. -7
known, and ‘resign’ himself .to. complero cooperation. - .

_ The siicgess of this technique is largely depéndent on . -
- _the naivete of the source, volume of data on the Sllb_]cct, S
and slull of the mterrogator in convincingthe source.. .

Establish Your ldemﬂy Lo
This approach is ospcually adapmblo 1o mterroga-

_tion. The interrogator insists the source has been cor- -
recﬂy jdentified as an infamous individual wamed by -

higher authorities on serious charges, and he is not the. "
person he purports 1o be.. In an-effort 1o clear hunself of : -
this allegation, the source makes a genuine and detailed .

‘effort 10.establish or substantiate his true identity. Inso " .
doing, he may- provrdo the interrogator with mformation B
B and leads for further developmom. » ;

The "establish your identity” approach was effective i . .0

* Vier Nam with the Viet Cong and in OPERATIONS - i
;-JUST CAUSE and: DESERT STORM. ' o

Tlus approach can be used at tactncal echelons The -
mtorrogator must be aware if it is used in oon]uncuon

 with the file and dossjer approach, as it may exceed. the: - S
‘tactical mterrogator’s propamuon resources. -

The interrogaior should initially refuse 1o believe’ lhc U
soumo aud Insist he is the criminal wanied by the am- . - .

'brguous higher authorities. 'This will force the source to

give even more detailed inforiation about his unit in BRI -

T
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_ ~"Repetitloni } o

- This approach is wsed 1o induce cooperation from a -
1ostile source. In one va'ria;iog.‘ot-th‘is:ap!:ro_ac_h, the:in-
errogator listens carefully 10 a3 sonrce’s answer .to a’

uestion, and then repeats the question and answer

fveral times. .He does this with each succeeding ques- -

‘on until the source becomes so thoroughly bored with
le procedure he answers questions fully and candidly 1o -
sty the interrogator. and gain  relief -from the -
onotony of this method. - - . o
‘The repetition. technique must be. Judiciously used, as
will gencrally be- ineffective when employed against
troverted sources of- these having great self-control, -
fact, it ‘may provide an opportunity for a source to
2ain his composure and delay the interrogation. In - -
s approach, the use of more than bli_e-'intenogator or
ape recorder hias proven effective, I
. RapdFre ,
This approach involves ‘2 psychological ploy based "
n thie principles that— e

J 'Eyezth_e_ likes 1o be :licard..whcn he spedks.
It i confusing 10 be ‘interrupted in mid-sentence. - -
AR | unrelated'-quc,stion._. o : -
his ... proachi may be used by 6ﬂe_-or’ simultaneously
O or more interrogators in questioning the same: -
ce. In employing. this technique, the interrogator -
2 series of questions In such a manner that the
ce"does not have time fo answer a.question com--
1y before the next one is asked. T

is. conifuses the source and he will tend to con:

®t himself, as he has little time to formulate. his

er3. The interrogator thien confrofits the source
the inconsistencies causing further contradictions, . -
many. instances, the source will begin to talk freely
1 attempt 1o -explain himself and deny the -
ogator’s claims of inconsistencies. In this attempt,
urcs is likely 1o yeveal more than he intends, thus
% additional leads ‘for furthér exploitatios. This
ich may be orchestraled with the pride and ego- .

o -fcarfup‘approaéhes. .
o - QUESTIONIN
Interrogation effort has wo- primary goals: “To

information and to report jt. Developing and
j00d questioning ‘techniques enable the inter-
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- the nervous or confi

- Teasonable.chance,

’bcing-_i_merrognte:d;_ »
. .Avother example in
- poses as a compound

rogator 1o obtain accurate and
- following alogical sequentce.

 Besides extensive preparation, this approach requires

an experienced and comperent interrogator, with com- -
. prehensive case knowledge. and fluency in' the source’s -

language. - _
| : Shierit R

" ‘This approach may be successful when used - against
technique, the in
but looks him. s

'The source may become nervous, begin to-shifi'in his’

: chair, cross and recross his legs; and look away. Hé may .
- ask questions, but the interrogator should not apswer
silénce. The source may.

until he is ready to break the 7
. blurt out questions sich as, “Come on now, what do you

want with me?".

“When the interrogator is ready 1o break silence, he .
may.do so with some nonchalant questions such as,

T

"You planned this operation for a on g time, dida’t you?

Wis it your idea?"

‘IS not succeeding, but vsually will when given a

N
N

" Change of Scéne

‘away from the atmosphere of an interrogation room or .

setting.” If the interrogator confronts a source who is ap-

 prehensive or friphtened because of ‘the interrogation

environment, this technique may prove effective.

-In some circumstances, the interrogator may be able * -
“to invite the source to a different Setting for coffeée and .
. pleasant 'conversa,tiox_i.; Durii_:_g the conversation in this .
~more. relaxed environment, , :
conversation to- the topic of interest.” Through this.
~somewhat. indirect method, le attempts to. elicit the =~ .
The source may never realize he is -~

the interrogator steers the

desir¢d information.

14

conversation, thus eliciting the desired information.
GPHASE .

pertinent information by

DO

dentsource. When employing this- )
lerrogator says nothing to the source, . - . .
: n.squarely in the eye, preferably with a.

_ slight smile on'his face. It is important

| 7 Dot to:look away
- from the source bus force him to break

eye com_gct"ﬁrst. ..

, our idea?” - The interrogator must be patient . -
. when using this technique, Itmay appear the technique

- The idea in using this approach is to get the source - -

_thiS approach is am interrogator .

uard and engages the source in

Cant

,_.j‘

- mseme pav

i, T
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